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What’s New at HR?

T

he year 2010-2011 has been
another year of tremendous
growth and development at the
Human Resources Department.
Our HR team has been actively
meeting the increasing needs
and demands engendered by the
growth of Yeled V’Yalda.
These
efforts include;
• Revised employee handbook
• Expanded employee benefits
options
• Staff Monthly Communicator
• Staff and management trainings
• New hires for expanded
programs
• On-site child abuse prevention
refresher trainings
• Implementation of annual
review of employee goals and
Professional Development Plan
• Administration and site events
• Constant
and
open
communication, with our staff and
all employee issues.
(continued on page 3)
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YVY, WHERE EVERYONE

Is A Winner
The hard work and attention to detail that the HR team invested in the Spring

Extravaganza,which took place on Wednesday, May 25 in the magnificent Tiferes Rivka
social hall, did not go unnoticed by the Yeled V’Yalda employees. 		

sdd
A
quick recap for those of you who missed it.			

An outpouring of
gratitude and rave reviews
were received via email by
the HR department following the event. Employees
enthused about everything;
from the handy compact
hairbrush/mirror door
prize, to the sumptuous meat buffet, to the
jam packed entertaining
program. The tables were
elaborately set with gold tablecloths and bright, eye-catching floral napkins. Beautiful floral centerpieces graced the tables, which lucky raffle winners got to take home
after the event. 									
Naomi Auerbach, YvY’s Executive Director, kicked off the evening by invoking an
inspiring message with an allegory of the history of the cracked Liberty Bell which
symbolizes freedom. “Maybe it’s not by chance that it should be that a cracked bell
is ‘proclaiming freedom throughout the land.’  We’re not perfect.  All of us have our
‘cracks’. But even the most flawed among us, even those whose merits do not ring out
like a bell, have the potential to proclaim freedom – real freedom. For real freedom is
when we control our impulses rather than them controlling us. We, at Yeled V’Yalda
provide services to children and families that enable them to cope and overcome the
cracks and imperfections they experience in their daily lives. May we continue to find
(continued on page 1)
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pleasure in the challenges we deal with
each day as we lift up and inspire ourselves, and the children and families we
work with.” 				
Gitty Lichtenstein, HR Director,
recited a poem to welcome everyone and
she thanked her team for organizing the
event. To the delight of all, a professional
game show was organized as the highlight
of the evening.  In Wheel of Fortune
style, employees got a chance to compete
in solving word puzzles, related to Yeled
V’Yalda.  Additionally, a fun YvY trivia
game was played which both tested and
informed employees on the vast world of
Yeled V’Yalda.		
		
The event was topped off with a delectable hot chocolate cake and ice cream
dessert. Summer themed prizes, such as
a lounge chair, smoothie maker; cotton
candy maker etc., were attractively set up
and also raffled.				
All staff members that were in attendance, were proud to be part of the Yeled
V’Yalda family and headed home that
night in a great mood and with a feeling
of “Let’s do this again soon!”

I know
all these events
take a lot of planning, and it all
came through. Plus the food was
also delicious.... F.L.
Thank you so much for last night’s staff
spring extravaganza…the program was tons of
fun!... You could tell that a lot of planning
and work went into it. .. It was great that
we could meet in person the staff we deal
with and speak to on the phone. G.Z.
Thank you for such a cheerful, beautiful
party last night…I really enjoyed. G.H.
Thank you for the “Extravaganza”. It was a lot of
fun. It was great meeting the staff of all the different
sites. C.L.
Thank you for the party - It was really beautiful. The food was good, the entertainment was fun
and the atmosphere was exciting. Thanks for a well
organized event. L.L .
The spring staff extravaganza you organized
last night was a resounding success on so many
levels. Organization morale and recognition of
appreciation to our staff were very evident.
The details and thought you put into the event
were remarkable. Thank you so much…!! M.S.
Your efforts and hard work were apparent throughout. It’s great to be a part of
the Yeled family. R.A .

Condolences

Gitty Bronstein’s (BP) on the loss of her
father
Gitty Rabinowitz’s (FC) on the loss of her
brother
Miriam Kaff’s (BP) on the loss of her father
YvY extends sincere sympathies upon your
losses.

I was in Staten Island this morning and the staff could not stop talking
about the event last night. It was enjoyable, the entertainment was fun and
they participated in all that was taking place and the food and desserts were
very tasty too. Kudos to you - - this
event made for good team work and staff
morale. W.G .
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From the (Help) Desk of...

T

he time I’ve spent working at
the HelpDesk has taught me
a lot about all the phases of
YVY. HelpDesk is utilized by all the
Head Start sites, the therapy centers,
the therapists, and of course the administrative offices in the 38th Street
YvY buildings.   I feel like I know everybody here, even if it’s only by name.
When I actually get to meet someone
in person, it’s exciting to match the
new face to the name I already know.
First thing each morning,
I open the HelpDesk
Trackit program to
see what new challenges await our
busy day. On an
average day, I receive between 15 and
25 HelpDesk requests. We
are very excited to have
welcomed Chayala Guttman to the HelpDesk
staff recently, and both
Chayala and I get right
to work assigning
an IT technician to resolve
each request.
HelpDesk is responsible, as the name implies, for helping
everyone at YVY with whatever IT
related requirements they have. The
vast range of issues we deal with, make
for an extremely busy and challenging
work environment. On a typical day,
an employee will have forgotten a password (you would be surprised at how
many people do this); someone will
contact us about a computer that is
slow or frozen; HR will notify us about
a new employee that needs computer
setup; a request will come in for remote
access; therapists will ask for assistance
with Yeled; laptops need to be set up

for a training. HelpDesk also deals
with extraordinarily complicated issues that take hours or days to resolve.
Aside from my work with the HelpDesk, I also deal with purchasing for
the IT department.  This involves a lot
of research and paperwork and approvals from the bookkeeping department.
Contracts and warranty renewals for
our hardware and software is another
facet of the job that keeps me busy.
Working at the HelpDesk really puts
me in touch with so many different
people. Some employees always
apologize when calling; they
feel like they are imposing
or bothering me. Helping
you is my job and I feel
good when I am able to
help. Some people feel
like they are the only
ones who call often,
but this is not the
case and HelpDesk
is really here to help.
It’s such a good feeling
when an issue is resolved
satisfactorily
and the requestor is
happy. We
do our best to serve your needs and I
am grateful to be the YvY person “behind the scenes” at HelpDesk.
		
		

HR (continued from page 1)

• New on-line administration of
employee forms
Yes, another year has gone by and
we thank you for your help and understanding as we work to improve
Yeled V’Yalda – we count on your
input to make it even better.
We are here all summer and available for all employee needs.
We wish you and your family a
happy and healthy summer.

Gitty Lichtenstein, MS
Director of Human Resources
(718) 686-2422

new faces

at YvY
Hinda Rochel Fedowitz

WIC

Zissy Fischer

WIC

Rochel Goldberger

Lifeguard

Rivka Grossbaum

Secretary

Judy Halberstam

Secretary

Breindel Posen

Administrative Asst, HelpDesk

Abraham Schweitzer
Shana Segall

The best way to reach us is to email
HelpDesk@yeled.org. You can also reach
HelpDesk by calling extension #777. From
an outside line, dial the main number
(718) 686-3700, then dial #777.

Sarah Esther Seide
Nosson Shotkin
Minka Steinwurzel

Aide
Tutor
Graphic Designer
Bookkeeper
Trainer
Home Visitor
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Engagement

Judy Gartner (B)’s granddaughter Huvi Levitin
to Duvi Wieder
Roizy (Daskal) Teitelbaum (BP)

ther to

Tov!
New Baby

granddaughters,
Gitty
Bronstein
(BP)girl.
on the marriage of
Mimi Kesserman
(BP), baby
her
son
Leibel
to
Estie
Wineberg
Mazel to to Mr. Igel, CEO upon the
Chaya Etty Fleischman (BP), baby boy
Mrs.
Judy
Friedman
(BP)
upon the
Rivka B. Kahana (BP), baby girl
engagement of his daughter Gitty
Devorah
Szanzer
to
Y.Y.
Podolsky
wedding
of
her
granddaughter
Raizy
Friedman
(BP),
baby
girl
Bassi
Vivian Goldshmiedt (BP) to Yermi Sarne
Ruchy
(BP) to (BP)
Shloimy
MirelChaya
Itzkowitz
(BP),
girl Leahla
Salel
(F)baby
daughter
ChanaReifer
Brecher’s
sonReinhold
Shloimy to
Rivka
Laufer
Sheynie
Marasow
(W),
baby
girl(C)
Yehudis
Elana Rokowsky
Chaya Brocha Wikler
to Yacov
Tzivie
Breiger
Faigy
Chaskelson
(BP),
baby
boy
Rivka Kahan (W) upon the engagement
Rabinowitz
Rochel
Levine’s
(BP) daughter
of her
grandson
David  Aron Frankl to
Emma Saidov’s (BP) daughter
Agie Lemmer’s (BP) son
Giti Gruenzweig
Rochel Kenigsberg (BP) on the marriage
Farrah Hammer (WIC) to Josh Bieber
Rochie Wulliger (BP) to Daniel Lebovitz Hennie of
Thau’s
(BP) son Meir.
to
her daughter
ShiraMazel
to AriTov
Manheim
Mrs. Judy Friedman (BP)’s 2 grandchildren
Mrs.
Mayer’s
son
(W)
Meir’s
grandmother,
Gitty
Lichtenstien
Libby Chein (BP) on the marriage of her
Chavie Moster (BP) to Nechemia Weinberger
Manya Pollak’s
(W)Chaya
grandson
Zeldy Pinter’s (BP) daughter
daughter
to Yossi Unsdorfer
Esther Brown’s (C) daughter
Esther Friedman’s (BP) daughter
Chaya Rochel Michelson is engaged to
Volvie Strobel

Engagements

Bar Mitzvah

25-Hour Day

Baby Boy

Ita Kanarek (F)
Wedding
Devoiry
Lewin
(BP)
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Bar Mitzvah

Susan Cizma (WIC)

Baby Girl

Rena Netanel (F) baby girl Sarah
Raizy Kohn (BP) upon the birth of her
daughter Chaya Zissy
Esty Weiser (SI)
Toby Katz (BP)
Sarah Chanie Horowitz (BP), baby girl
Malka

Proud Grandparents

Suri Kleinman (W) granddaughter
Ora Goldstein (BP) granddaughter
Vickie Edelstein (BP) granddaughter
Mrs. Judy Friedman (BP) 2 great
grandsons

Sima Bernstein (F) Marriage of two
Gitty Meyer (BP)
ready do enough of that; and/or exercise
of better health and reduced stress.
— I could (indeed should) spend more • Learn a new language!
time with exercise. Rather than exercis- • I would We’d
spendlove
my extra
time
in prayer,
to hear
from
you!
We would
like toorthank
their input, encouragement,
and suggestions
for the
newsletter. Please be advised that due to editorial content,
ing
only once
twiceeveryone
a week for
I would
something I always
wish I had
more
time itand/or
it issixnot
always possible
to include all submissions. At the same time, however, we would like to encourage you to
give
a try space
(this isconstraints,
not a vow)
days
time for.
continue writing us. Please e-mail your comments, suggestions, letters to the editor and news to YvYInk@yeled.org or to rherbst@yeled.org or fax
atoweek,
and then go for a long walk on
718.686.2497
the Sabbath — a walk in the direction
Better late than before anybody has
invited you.
Ambrose Bierce

1312 38th Street
Brooklyn, NY 11218

“
“
“
“

Take care of the minutes, for the
hours will take care of themselves.
Lord Chesterfield
Time goes, you say? Ah, no! Alas,
Time stays, we go.
Austin Dobson
He who would make serious use of
his life must always act as though
he had a long time to live and must
schedule his time as though he were
about to die.
Émile Littré

Cartoon copyrighted by Mark Parisi, printed with permission.
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